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The Family Services Center at
Johannes Gutenberg University Mainz

The Family Services Center is an advice center and service facility at the JGU: It is a central point 
of contact for all (expectant) parents who have concerns juggling work/study and their family 
commitments. It also supports people who have to provide specialized care for additional family 
members. 
The center addresses numerous family-related issues and aims to develop further options as 
needed.
All employees and students of Mainz university can consult us on any of the issues listed 
below.

The Family Services Center offers:
• Personal consultation (by telephone, email or in person)
• Online information i.e. financing options, childcare, further sources of information
• Organizational support for

◦ childcare in transitional periods: medium-term childcare until a long-term solution is
found

◦ Emergency childcare: short-term childcare in exceptional situations
◦ Childcare during work/study related conferences

• Camps for primary school children during school holidays
• Workshops and events

Personal Consultation: 
If you would like to consult with a representative, please arrange an appointment in advance 
either by telephone (06131/39-24027) or email (familien-servicebuero@uni-mainz.de) or visit 
us during our open consultation hours (every Tuesday from 01:00 pm to 04:00 pm).

Please visit our website for more general information: 
http://www.family-services-center.uni-mainz.de

We look forward to working with you!
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